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Clark County Mental Health Advisory Board Minutes 
February 23, 2005 

 

Board Members: Judi Borchers, Bob Fizzell, Samara Gilroy-Hicks, Randall Kleinhesselink, Kristin Murphy, Tom Stallone, Quan Tran, Deb 
Wallace, David Weniger, Jim Rogers 

 

Members Present: Judi Borchers, Quan Tran, Kristin Murphy, Randall Kleinhesselink, Samara Gilroy-Hicks, Jim Rogers 
 

Staff Present:   Midge Burmaster, Sela Barker, Karyl Ramsey, Jerry Dolezal 
 

Members Excused: Bob Fizzell, Tom Stallone, Deb Wallace 
 

Members Absent: David Weniger 
 

Guests: Carol Gross (Mental Health Northwest), Gregory Robinson (Columbia River Mental Health Services), Pat Beckett (Children’s 
Center), John Furze (Children’s Home Society), Cheryl Ayers (Family Solutions), Gary Romjue (Catholic Community 
Services), Terri Dow (NAMI) 

 
Agenda Item DISCUSSION DISCUSSION 

LEADERS 
DECISIONS, 

ACTIONS, MOTIONS, 
ASSIGNMENTS 

 
I.  Meeting 
Minutes 
Approval 
 

 
The meeting was called to order at 5:40 p.m. by Randall Kleinhesselink, Chair.   
 
 

 
 

 
Minutes from the 
December 8th meeting 
were approved as 
written. 

 
II. A. 
Manager’s 
Report 

 
Midge distributed a legislative summary of the Hargrove bill, and the Counties 
position on public mental health that was distributed by Washington Association of 
Counties Legislative Steering Committee.  She reported that there appears to be 
good support for both the Hargrove bill and the Cody bill (HB 1290) and that both 
legislators were working together on key components of both.  Midge reported on 
additional federal legislation (President’s budget) that would create major cuts to 
Medicaid over the next 10 years.  Additional cuts include the elimination of CSBG 
and transfer of CDBG from Housing and Urban Development (HUD) to Economic 
Services Administration with the potential of maximizing money to urban cities.  Both 
those programs are operated through Department of Community Services and could 
have a significant impact on our Department and community.  Other areas discussed 

 
Midge Burmaster 
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are the actuary study and Unit Cost Survey being conducted which will set the rates 
for the next five years.  05/07 contract discussions with MHD are beginning and we 
will have separate contracts this biennium due to CMS requirements.   

 
II. B. Quality 
Manager’s 
Report 
 

 
The onsite review of RSN by the state-designated EQRO occurred Oct. 12 - 14, 
2004. The EQRO finalized their report in February; the final was sent to the RSN 
and the state MHD. In summary, the EQRO reviewed a number of areas required by 
federal Medicaid Managed Care regulations, including enrollee rights, quality 
assessment, grievance procedures, and data integrity. Clark RSN demonstrated 
strengths in a number of areas, including culturally competent services, timely 
access, and meeting enrollee needs. Over the next year, the RSN will be addressing 
the areas indicated as needing improvement, including tracking denials, updating the 
grievance process, monitoring utilization management and establishing at least one 
additional practice guideline.  
 
Sela Barker reported that the Quality Management Committee met on February 2, 
2005.  MHAB members have been added to the distribution list for the minutes. 
 
CCRSN is conducting comprehensive site reviews of its contracted providers during 
February and March.  CCRSN staff have broken into teams to review policies and 
procedures, personnel records, clinical records, data integrity, and billing records.  
Draft reports are due to providers 30 days after their exit interview, for comments. 
 
Sela reported that she is a member of a RSN consortium clinical committee that is 
designing a mental health assessment for the electronic medical record in the CSM 
software CCRSN is using.  The EMR will be a tool that will likely result in 
improvements in quality of care (more efficiency, fewer errors). 
 
CCRSN has implemented the standards according to its implementation plan and 
has been following procedures to review potential denials of care and to track 
denials.  About 15 denials have been issued to date.  Approximately two thirds of the 
denials are to individuals who have no mental health diagnosis.  The rest are mostly 
to children or adolescents who have a “B” diagnosis but don’t meet severity/risk 
criteria.  Sela will provide more data about denials at the next MHAB meeting. 
 
In response to the EQRO report, CCRSN has scheduled provider training on key 
policies and procedures for the next 6 months.  Providers will be asked to document 
dates and attendance of their staff within 30 days of the CCRSN training. 

 
Sela Barker and 
Karyl Ramsey 

 
 

 
II. C. Data 
Report 
 

 
Jerry Dolezal, Business Services Manager gave a brief overview of the RSN 
Performance Reports.  It was noted that ProtoCall numbers from August – 
December are low and incorrect.  This is due to a system error and they are working 
on getting fixed.  Manual counts show that call volume is about the same as reported 

 
Jerry Dolezal 
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in July.  Other areas highlighted were WSH utilization, ITA detentions and Medicaid 
penetration rate and TeenTalk. Jerry clarified that CVAB numbers for both the 
Warmline and drop in center are showing a decrease in December, we feel this is 
due to the move to the new space and is not a concern or trend. 

 
III. 
CVAB/NAMI 
Presentation 

 
Donna Roberts, CVAB, was not able to attend tonight. 
 
Terri Dow gave a presentation on the National Alliance for the Mentally Ill. Some of 
the areas that they have been working on this past year include trainings around 
supported education and advocacy, groups on Family to Family, Visions for 
Tomorrow, In Your Own Voice, etc.  There membership has been increasing during 
this past year and had 10 people attend NAMI day at the State legislature.  They will 
be doing the 3rd NAMI walk which is scheduled for Sunday May 22, 2005.  The 
kickoff luncheon will be Thursday, March 31.  Terri reported that Clark County NAMI 
earned over $8,000 for the local chapter last year. 

 
Terri Dow 

 

 
IV.  Ombuds 
Report 

 
David Johnson, MH Ombuds, was not able to attend tonight. 

 
 

 
 

 
V.  MHAB 
Sub-
Committee 
Reports 

 
Quality Review Team – In his absence, an e-mail request from Bob Fizzell was 
reviewed recommending William Coleman, Judi Borchers, and Carolyn Condon as 
new members to the QRT.   
 

 
 

 
The board approved 
the appointment of 
William Coleman, Judi 
Borchers, and Carolyn 
Condon to the QRT. 

 
VI.  Public 
Input 

 
Gregory Robinson, Executive Director, Columbia River Mental Health Services 
reported that there are a lot of pressures on the system due to recent changes by 
CMS and the lack of available resources to continue to serve non-Medicaid.  He 
indicated that there is a shortage of crisis diversion beds and people are being 
diverted to medical beds because there is no place to put them.  He will be meeting 
with area legislators next week in Olympia and encouraged board members to 
contact their representatives and write letters to the editor outlining their concerns.  
With the budget deficit looming, it is will be difficult to find new money unless the 
legislature becomes aware of the lack of services and the community problems it will 
create.   

 
 

 
 

 
VII.  Adjourn 

 
Meeting was adjourned at 7:30 p.m. 
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